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TEXT A — HOW THE ROYAL OPERA HOUSE HELPED ORDINARY PEOPLE FIND THEIR 
VOICES

1.	 From	statements	A	to	J,	select	the	four	that	are	true	according	to	text	A.		Write	the	appropriate	letters	
in	the	boxes	provided.		 [4 marks]

A.	 Martin	French	sings	a	short	extract	from	Il	Trovatore.

B.	 The	residents	of	Thurrock	have	plenty	of	cultural	opportunities.

C.	 The	Chorus	will	have	a	large	audience	at	their	London	debut.

D.	 The	people	attending	the	London	debut	know	opera	well.

E.	 The	performance	of	Ludd and Isis	went	well.

F.	 The	members	of	the	choir	all	have	similar	backgrounds.

G.	 Barbara	Dawes	dislikes	having	to	use	various	languages.

H.	 Gary	Houghton	thinks	the	choir	is	a	positive	influence	in	the	community.

I.	 Mr	Haneman	plans	to	use	the	choir	to	show	people	what	opera	is	like.

J.	 There	will	not	be	enough	people	interested	in	touring	with	the	choir.

Example: A

	 	

	 	

	 	

	 	

Find the word in the right-hand column that could meaningfully replace one of the words on the left.

Example:	 set	up		(line	6) D

2.	 due		(line 12) 

3.	 inspired		(line 15)	

4.	 expand		(line 25)	

A.	 created

B.	 supported

C.	 increase

D.	 founded

E.	 planned

F.	 reduce

G.	 motivated

H.	 paid
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Answer the following questions.

5.	 Why	did	the	Royal	Opera	House	start	the	Thurrock	Community	Chorus?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6.	 After	what	event	did	the	choir	become	permanent?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7.	 How	do	people	who	have	been	ill	benefit	from	being	in	the	choir?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Choose the correct answer from A, B, C or D.  Write the letter in the box provided.

8.	 The	writer	regards	the	choir	with	…	

 A.	 criticism.
	 B.	 pride.
	 C.	 admiration.
	 D.	 concern.
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TEXT B — THE NATIONAL LIBRARY OF AUSTRALIA

The sentences below are either true or false.  Tick [] the correct response then justify it with a relevant 
brief quotation from the text.  Both a tick [] and a quotation are required for one mark.

	 True	 False

Example:	 Various	methods	are	available	for	using	the	National	Library’s	resources. 

	 Justification:	. . . . .a	number	of	ways	you	can	access	the	National	Library’s	collections.	. . . . . .

9. Questions	in	the	FAQ	section	are	devised	by	librarians.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10. If	you	use	the	Copies	Direct	website,	the	form	does	not	appear	with	information	
on	the	book	you	want.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11. Staff	are	not	able	to	help	people	to	make	use	of	the	Library	collections.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

12. Library	 employees	 can	 do	 research	 for	 readers	 interested	 in	 their	 family	
background.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

16EP04



–	5	–

Turn over / Tournez la page / Véase al dorso

N13/2/ABENG/HP1/ENG/TZ0/XX/Q

	 True	 False

13. The	Library	teaches	people	how	to	use	its	collections.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

14. The	Library	can	tell	you	how	much	your	books	are	worth.

Justification:	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Answer the following questions.

15.	 What	building	should	you	go	to	if	you	want	an	Interlibrary	Loan?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

16.	 Which	word	between	lines	8	and	14	is	closest	in	meaning	to	“connection”?	

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

17.	 Which	phrase	in	lines	31	to	36	means	to	make	the	most	of	the	library	collections?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Complete the following table by indicating to whom or to what the word/s underlined refer/s.

In	the	phrase	… the	word/s	… refer/s	to	…

Example:	 It	contains	answers	…
	 	 (line	1) “It” 	 .	.	.	.	.	.	.	.	.	.Our	FAQ	information	. . . . . . . . . .

18.	 to	get	to	this	…	(line 8) “this” 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

19.	 This	will	take	you	…	(line 11) “This” 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

20.	 Nor	can	we	provide	…	
	 (lines 27–28) “we” 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

21.	 A	list	of	these	…	(line 32) “these” 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

22.	 …some	of	its	resources.		
 (line 36) “its” 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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TEXT C — THE FINE ART OF FEW WORDS

Choose the correct answer from A, B, C or D.  Write the letter in the box provided.

23.	 Microstyle	messages	are	…

 A.	 always	slogans.
	 B.	 hard	to	pronounce.
	 C.	 easy	to	remember.
	 D.	 the	result	of	social	media.

24.	 The	social	media	…

 A.	 offer	too	many	ways	of	using	writing.
	 B.	 ask	people	to	write	short	messages.
	 C.	 provide	the	right	amount	of	text	for	readers.
	 D.	 require	the	skill	of	microstyle.

25.	 Fillmore’s	“frames”	indicate	that	words	…

 A.	 mean	only	one	thing.
	 B.	 depend	on	experience	for	their	meaning.
	 C.	 have	meanings	that	never	change.
	 D.	 have	fairly	superficial	meanings.

26.	 Used	as	the	name	of	the	communication	platform,	Twitter	…

 A.	 emphasises	the	sounds	birds	use	to	communicate.
	 B.	 clearly	explains	the	platform’s	method	of	communication.
	 C.	 gives	an	idea	of	how	the	platform’s	communication	works.
	 D.	 shows	that	birds	communicate	in	a	multi-vocal	way.

Answer the following questions.

27.	 What	feature	is	shared	by	the	Hallmark	slogan	and	Shakespeare’s	plays?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

28.	 Give	one	reason	why	the	company	Black	and	Decker	does	not	sound	as	if	it	makes	beauty	products?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Which phrases go in the gaps between lines 34 to 37?  Choose the phrase from the list and write the letter 
in the boxes provided.

Example:	 [	–	X	–	] F

29.	 [ – 29 – ] 

30.	 [ – 30 – ]	

31.	 [ – 31 – ]	

32.	 [ – 32 – ]	

A.	 be	a	good	style	for

B.	 get	your	message	across

C.	 use	the	old

D.	 move	the	financial	world

E.	 do	the	job	for

F.	 derive	its	power	from

G.	 choose	the	right	idea

H.	 be	unknown

I.	 lose	its	effect

J.	 turn	the	financial	world

16EP08



–	9	–

Turn over / Tournez la page / Véase al dorso

N13/2/ABENG/HP1/ENG/TZ0/XX/Q

TEXT D — FIRST MEETING WITH BRUCE

Answer the following questions.

33.	 Why	is	Pat	visiting	the	flat?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

34.	 Give	 two	 words	 or	 phrases	 which	 appear	 in	 lines	 1	 to	 9	 which	 mean	 that	 Pat	 will	 be	
“under	inspection”	(line 7).		 [2 marks]

	 (a)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

35.	 From	 statements	 A	 to	 D,	 select	 two	 examples	 of	 how	 Pat	 thought	 she	 would	 be	 evaluated	 in	
the	conversation.		Write	the	appropriate	letters	in	the	boxes	provided.	 [2 marks]

A.	 She	would	disturb	the	others	when	she	listened	to	music.

B.	 She	would	invite	some	noisy	friends	to	the	flat.

C.	 She	would	be	too	nervous	to	get	on	with	the	others.

D.	 She	would	behave	in	ways	which	would	annoy	the	others.
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Find the word/s in the right-hand column that could meaningfully replace one of the word/s on the left.

Example:	 face	to	face	with 	(lines	11–12) D

36.	 take	it		(line 14) 

37.	 got		(line 18)	

38.	 glanced		(line 21)	

A.	 stared

B.	 was

C.	 suppose

D.	 opposite

E.	 hope

F.	 became

G.	 next	to

H.	 looked	quickly

Choose the correct answer from A, B, C or D.  Write the letter in the box provided.

39.	 The	writer	describes	the	sofa	in	some	detail	to	indicate	…	

 A.	 that	it	was	not	comfortable.
	 B.	 the	general	state	of	the	flat.
	 C.	 that	it	was	well	used.
	 D.	 that	people	had	left	many	things	there.

40.	 Bruce	asked	Pat	what	she	did	because	…	

 A.	 he	felt	it	was	best	to	be	direct.
	 B.	 he	felt	it	was	time	he	knew.
	 C.	 he	was	interested	in	her	job.
	 D.	 he	wanted	to	make	polite	conversation.

41.	 Bruce’s	attitude	in	the	conversation	is	…	

 A.	 distant.
	 B.	 reserved.
	 C.	 inquisitive.
	 D.	 friendly.

42.	 The	reader	of	this	text	is	told	the	thoughts	of	…	

 A.	 only	Pat.
	 B.	 mainly	Pat.
	 C.	 Pat	and	Bruce	equally.
	 D.	 only	Bruce.
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TEXT E — ELECTRIC CARS

Which words go in the gaps?  Choose the words from the list and write them in the boxes provided.

Text	E	compares	electric	cars	with	[	–	X	–	]	ones.		It	[ – 43 – ]	why	they	have	not	
been	used	much	up	to	now,	but	suggests	that	because	of	various	[ – 44 – ]	they	
will	be	far	more	popular	in	the	[ – 45 – ].		It	also	adds	that	electric	cars	pollute	
the	air	less,	make	us	less	[ – 46 – ]	on	oil	and	also	[ – 47 – ]	less	to	run.

asks confident explains long run

battery cost gasoline reliant

charge decisions improvements short term

Example:		 [	–	X	–	] 	. . . . . . . . . . . . . . . . . . . . . . . gasoline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

43. 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

44. 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

45. 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

46. 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

47. 	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Answer the following questions.

48.	 Give	two	negative	features	of	electric	cars	in	the	past.	 [2 marks]

	 (a)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

49.	 Give	one	way	in	which	batteries	are	better	today.

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

50.	 Which	phrase	in	lines	13	to	30	says	that	in	general	we	will	pollute	the	planet	less	in	the	future?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

51.	 The	notes	above	the	car	in	the	diagram	compare	the	two	types	of	car.		Which	two	notes	indicate	that	
the	electric	car	is	superior?	 [2 marks]

	 (a)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

52.	 What	is	the	writer’s	view	of	the	future	of	oil?

	 	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Choose the correct answer from A, B, C or D.  Write the letter in the box provided.

53.	 The	main	purpose	of	the	text	is	to	…

 A.	 prove	that	electric	cars	are	superior	to	gasoline	cars.
	 B.	 show	that	electric	cars	are	superior	to	hybrid	cars.
	 C.	 inform	readers	about	electric	cars.
	 D.	 persuade	readers	to	buy	electric	cars.
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